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BASIC NEEDS  

Audubon County Public Health Nursing Service…………………….…….712-563-2226  
515 S. Pacific Ave Audubon, IA 50025 …………………………………Fax 712-563-2072  

   Skilled Nursing  

   Home Care Aides/Homemakers  

   Therapy Services by contract 

    Health Screening  

   Water Testing – through Sanitarian 

HOPES…………………………………………………………………………………………...641-747-3972 

Voluntary in home family support program, specializing pregnancy/parenting and 
child development 

 

15 

HELPLINES-HOTLINES  

Healthy Families…………………………………………………………..………...800-369-2229 

Iowa Concerns Hotline ……………………..…………………………………… 800-447-1985  

Iowa Client Assistance (Dept. of Human Rights) ………..……….…. 800-652-4298  

Division of Disabilities  

Iowa Concern Hotline……………………………………………………………...800-447-1985 
Iowa Compass (Disability Information) ……………………………….... 800-779-2001 

Iowa Mortgage help……………………………………………………………….877-622-4866 

Iowa One Call (Call before Dig)………………………………………………..800-292-8989  

Iowa Poison Center ……………………………………………………………….. 800-222-1222  

Iowa Protection and Advocacy for the Disabled ………………....… 800-779-2502  

Legal Services of Iowa (IA Legal Aid) ……………………………………... 800-532-1503  

Elderly (Legal Hotline for Older Iowans) ……………………………..…. 800-992-8161  

Long Term Care Ombudsman (Dept. of Elder Affairs) …………….. 800-532-3213  

New Opportunities, Inc. ………………………………………………………….800-642-6330 

PORKLine………………………………………………………………………………..800-808-7675 

Quit Line(quit smoking)…………………………………………………………..800-784-8669  

Radon Line ……………………………………………………………………….......800-383-5992  

Sexual Abuse Hotline …………………………………………………………….. 800-284-7821  

Social Security Administration ………………………………………………. 800-772-1213  

Small Business Resource Office …………………………………………..... 800-532-1216  

State Highway Patrol ………………………………………………………....... 800-525-5555  

Teen Line ……………………………………………………………………….…….. 800-443-8336 

Veterans Suicide Hotline…………………………………………………………800-273-8255  

United Network Organ Sharing ………………………………………..……. 888-894-6361  

West Central Mental Health …………………………………………….……. 800-321-7772  

Youth Law Center (Under 18) …………………………………………........ 800-728-1172 

Youth & Shelter (24 hour help)…………………………………………….….800-600-2330 
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HELPLINES-HOTLINES  

AIDS Hotline ……………………………………………………………………….... 800-342-2437 

A.C.C.E.S.S……………………………………………………………………………….800-203-3488 

A.C.C.E.S.S.(Domestic Violence Services)………………………………...800-983-4641  

Al-Anon Family Group Hotline …………………………………….………... 800-344-2666  

Alcohol and Drug Abuse …………………………………………………...….. 800-252-6465  

Alliance for the Mentally Ill of Iowa …………………………………….... 800-417-0417  

Alzheimer’s Association ……………………………………………………….. 800-272-3900  

American Cancer Society ………………………………………………......... 866-227-2345  

American Diabetic Association …………………………………….……..... 800-232-3472  

American Red Cross ………………………………………………...........…… 800-733-2767 

Answer Line (Questions relating to Home & Family)………………..800-262-3804  

Association for Children for Enforcement of Support ………….... 888-229-9223  

IA Attorney General (Crime & Victim)………………………..……........ 800-373-5044 

Attorney Referral Service …………………………………………….….….... 800-532-1108 

Attorney General (Consumer protection)………………………………..800-777-4590  

Bets Off (Gambling Council) ………………………………………….…….... 800-238-7633  

Better Business Bureau …………………………………………………………. 800-222-1600 

Catholic Charities Phoenix House (24-hr)………………………………..888-612-0266  

Child Care Network …………………………………………..………………….. 800-722-7619  

Child Care Resource and Referral ………………………………...….…... 800-945-9778  

Child/Dependent Adult Abuse Hotline …………………………….……. 800-362-2178  

Civil Rights Commission ………………………………………………..……... 800-457-4416  

Crime Victim Assistance Program ……………..…………………...….…. 800-373-5044  

Crisis Intervention and Advocacy Center Crisis Line ……….……… 800-400-4884  

Spanish Line ……………………………………………………....................... 800-550-0004  

Department of the Blind ……………………………………………….…...... 800-362-2587 

Department of Human Services……………………………………………...877-937-3663  

Department of Revenue ……………………………….…………………….... 800-367-3388  

Department of Transportation ……………………………………………... 800-532-1121  

Iowa New Choices, DMACC ………………………………………………...... 800-362-2127  

Equal Employment Opportunity ………………………………………...... 800-669-4000  

Family Resource Center ………………………………….....……………..…. 800-999-5101 

Federal Information Hotline ………………………………….................. 800-688-9889   

Guthrie County Mental Health Crisis Line ………………………….….. 800-712-5000  

HAWK-I Health Insurance ………………………………………………..….... 800-257-8563 
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 Iowa Works……………………………………………...………………………………..712-792-2685 
504 HWY 39 N, Denison, IA 51442 1 www.iowaworkforce.org/jobseekers   

www.iowaworks.org                       
·   Provides job placement and unemployment insurance  

·   Career information, labor market information, and resume preparation.  

·   Provides information services to employers in regard to recruitment, job placement, labor 
market information  

 

Caring and Sharing ……………………………………………………………..………….712-563-3657 
Audubon Memorial Building –Good Neighbor Congregate Meal Site 
410 N. Park  
Audubon, IA 50025  

 Hours – Tuesday: 3-6p.m. 

Department of Human Services ………………………….………………………….866-202-5968 

· Economic Programs – FIP (formerly ADC) emergency assistance, medical assistance, state  
supplemental assistance, food stamps, home and community waivers, information and 
referral services, promise jobs, intermediate care facility.  

· Service Programs – Adoption, case management, child day care, child and adult protection 
assessments, family centered services, family preservation, family life home, foster care 
licensing, foster family and group foster care placement, in-home health related care, 
juvenile court supervision and social casework.  

 

Elderbridge Agency on Aging ………………………………………………………….800-243-3265  
603 N. West St ……………………………………………...…………………………….… 712-792-3512  
Carroll, IA 51401  

· Information and Referral  

· Planning, Funding and Coordinating Agency  

· Provides services for persons 60+. Also serving as a source of information and                                                  
advocacy for older persons and their families.  

 

COMPASS …………………………………….……………………….……….……...…….. 800-779-2001  
Information and Referral Services for Iowans with Disabilities and their families. 
 
Salvation Army  
Contact Audubon County Sheriff’s Department ………………………………………….. 712-563-2631 
· Emergency Financial Assistance  

 

Disaster Services (flood, storm, etc.) Court House                           
Lester Larson ………....................................................................................... 712-563-3483  
                  712-563-3385  
American Red Cross ......................………………………………..……………....515-243-7681  
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FAMILY SERVICES 
 
Family Development Center …………………………………….…………………....712-563-2777 
(New Opportunities, Inc. – Outreach Center)           800-642-6330 
www.newopp.org  
109 Tracy St. 
Audubon, IA 50025  
· Energy Assistance/Weatherization  

· WIC  
· Women’s Health Services – Cancer Screening, STD Testing and Treatment,                           
Family  Planning, Prenatal Education  

· Chore Services  
· Food Pantry  

· Maternal Health  

· Head Start/Early Head Start  
· Iowa Share Food Program  

· Child and Adult Care Food Program  

* Mentoring  
Substance abuse prevention 

FaDSS (Family Development and Self-Sufficiency Program) – helps participants to become  

    more self-sufficient  

 

 

hawk-i  
www.hawk-i.org 
· Medical Insurance for qualifying children up to age 19 …………………..……...1-800-257-8563 
 
          
Child Health Specialty Clinic ………………………………………………………….. 712-792-5530  
Fax ……………………………………………………………………………..…………........ 712-792-4825  
204 W. 7th , Carroll, IA 51401  
8:00 a.m. – 4:30 p.m. Mon. – Thur.  
· We assure a system of care for children and youth who have special health care needs.  

· We provide care coordination for children with special health care needs. We also assist 
families of children enrolling in the Ill & Handicapped Waiver.  

· We provide Early ACCESS Service Coordination and Early ACCESS nutrition  services.            

 · We have a parent consultant network available to assist families.  

 
TSI (Transitional Services of Iowa).....................................................712-243-7089  
Assist adults, children and families to learn age appropriate skills to manage their behavior 
and regain or retain self-control. 

 
Audubon  Nest……………………………………………………………………………...641-747-3972 
322 Tracy St. 
Audubon, IA  50025 
· Incentive program, encourages healthy behaviors during pregnancy, earn points towards 
free baby items. 

· Open to pregnant women, residing within Audubon County 

· Membership offered at no cost to families 13 

First United Methodist Church …………………………………………….… 712-563-3342  
428 Washington Street  
Audubon, IA 50025  

United Methodist Church Ross Calvary ……………………………….… 712-563-2081  
5995 Main Street  
Audubon, IA 50025  

Our Saviour’s Lutheran Church ……………………………………………….. 712-563-
2625  
326 Leroy Street  
Audubon, IA 50025  

St. John’s Lutheran Church ……………………………………………………. 712-563-3333  
815 E. Division  
Audubon, IA 50025  

St. Patrick’s Catholic Parish …………………………………………………... 712-563-3238  
116 E Division Street office ………………………………………………….... 712-563-2283  
Audubon, IA 50025  

EMERGENCY NUMBERS  

Emergency Response System – Dispatcher …………………………..…………….... 911  

Audubon County Hospital …………………………………………………….. 712-563-2611  

Audubon County Sheriff ……………………………………………..….…….. 712-563-2631  

Audubon Police …………………………………………………………….…….... 712-563-2500  

Audubon Fire and Rescue Department ………………………………….. 712-563-3402  

Brayton Fire Department …………………………………………………….... 712-549-2222  

Emergency Management …………………………………………………….… 712-569-3483  

Exira Fire and Rescue Department ………………………………………... 712-268-5325  

Exira Police …………………………………………………………………………....712-268-2187  

Kimballton Fire Department …………………………………………..…….. 712-773-2555  

Crime Stoppers (courthouse) ………………………………..…...…………. 712-563-2234  
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CHURCHES  

Audubon Church of Christ ……………………………………………….…..... 712-563-3252 
2050 Highway 71 Audubon, IA 50025  

Brayton Lutheran ………………………………………………….……………….... 712-549-2291  
310 Broadway  
Brayton, IA 50042  

Bethany Lutheran Church …………………………………………………….…... 712-773-3519  
2453 Crane Ave.  
Kimballton, IA 51543  

Bethany Evangelical Free Church …………………………………………..... 712-304-1816  
Brayton, IA 50042 

Ebenezer Lutheran Church ………………………………………..………..……. 712-563-3092  
1991 Eagle Ave  
Audubon, IA 50025  

Exira Christian Church ……………………………………………………….……... 712-268-5498  
201 E. Main  
Exira, IA 50076  

Exira Lutheran Church …………………………………………….……………..... 712-268-2660  
106 E. Harrison  
Exira, IA 50076  

First Baptist Church of Brayton ……………………………………………....… 712-549-2303  
404 Reynolds Street  
Brayton, IA 50042  

First Presbyterian Church ……………………………………………..………..... 712-563-3475  
301 Church Street  
Audubon, IA 50025  

Holy Trinity Catholic Parish ………………………………..…………………..… 712-563-2283  
208 N. Kilworth  
Exira, IA 50076  

Immanuel Lutheran Church ……………………………………. ………………..712-773-3462  
204 W. 2nd Street  
Kimballton, IA 51543  
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Catholic Charities Phoenix House…………………………………………………...888-612-0266 
Tel:…………………………………………………………………………………………………….712-256-2059 ext.101 

· Individual Counseling  

· Legal, Medical and Personal Advocacy  

· 24 hour Crisis Line  

· Shelter  

· Support Group  

· Housing 

 

Lutheran Social Services ………………………………………………………….….... 712-323-1558  
421 W  Broadway St.  Ste. 401 
Council Bluffs, IA  51503 

· Family Centered Services · Foster Care  

· Therapy/Skill Development · Counseling  

Partnership 4 Families …………………………………………………p4fchildren@gmail.com 
P.O. Box  672 
Carroll, IA 51401                                     
www.partnerships4families.org  

Early Childhood Iowa Area for Audubon, Carroll, Greene & Guthrie  

Provides funding for preschool assistance, child care project and home visitation  

Early Childhood Task Force meetings held quarterly  

Funds HOPES program in Audubon, Greene, Guthrie and Carroll 

 

Communities 4 Children……………………………………………………………...712-792-4391 ext.239 
608 N. Court St. Ste C 
Carroll, IA 51401 

Decategorization and Community Partnerships for Protecting Children 

 

Family Resource Center (CCCPCA) ………………………………………….…….. 712-792-6440  
502 W. 7th Street .............................................................................800-999-5101  
Carroll, IA 51401  
www.carrollfrc.org  
· Child Care Project – technical assistance to child care  centers 

· Parent-Time-Out – provides a break for parents  

· Crisis Child Care – community-based emergency child care to families  

· Special Care for Special People Waiver Services - serving children and adults with mental              
and physical disabilities in Central and Southwest Iowa. 

    Continue on next page.. 
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Waivers and Programs  

· Brain Injury – for individuals with damage to the brain  

· Children’s Mental Health – for children with serious emotional disturbance  

· Elderly – for individuals 65 years of age or older  

· Habilitation – for adults with psychiatric illness  

· Ill and Handicapped – for individuals with chronic medical illness  

· Intellectual Disability – for individuals 

· Physical Disability – for individuals who have a physical disability  

 

Services  
· SCL (Supported Community Living) – skill development  

· Respite – temporary break for the parent or guardian  

· CDAC (Consumer Directed Attendant Care) – doing tasks for individuals with                       
disabilities                    

· Home-Based Habilitation – skill retention or improvement for individuals with                  
psychiatric illness 

· IMMT (Interim Medical Monitoring and Treatment) – medical monitoring and                   
Intervention  

 

Heartland Area Education Agency ……………………………………………..515-270-9030 
6500 Corporate Dr………………………………………………………………………...800-362-2720 
Johnston, IA  50131 

· Birth through 12th grade Educational Support  

· Social Work  

· Early Childhood Specialist  

· School Psychologist  

· Audiologist  

· Speech Language Pathologist  

· School Age Special Education Consultant  

· Physical Therapy  

· Occupational Therapy  

 

Myrtue Medical Center Behavioral Health ………………..……………… 712-755-5056  
1303 Garfield Avenue  
Harlan, IA 51537  

· Diagnostic Evaluations  

· Individual, Family and Marriage Counseling  

· Psychological and Psychiatric Evaluations  

· Emergency Mental Health Evaluations  

· Medication Management  

· Psycho educational Support Group  
11 

SCHOOLS  

Audubon Community High School …………………………………….…… 712-563-2607  
800 Third Avenue  
Audubon, IA 50025  

Audubon Elementary School …………………………………………….…... 712-563-3751  
600 Tracy Street  
Audubon, IA 50025  

Audubon Middle School …………………………………….…………………. 712-563-3779  
800 Third Avenue 
Audubon, IA  50025 

Elk Horn Kimballton - Exira  K-5th grade School …...……………..…712-268-5318 
105 E School St. 
Exira, IA  50076  

Exira - Elk Horn  Middle & High School………………….………………..712-764-4606  
4114 Madison St. 
Elk Horn, IA 51531 
 

HOUSING  

Regional Housing Authority …………...………………………………..…… 712-792-5560  
320 East 7th  
Carroll, IA 51401  
· Help low income families and elderly pay rent  
 
 
TRANSPORTATION 

Western Iowa Transit ………….…………………………………………….…. 712-792-9914  
Region XII Council of Governments www.region12cog.org  
PO Box 768 · 1009 E. Anthony  
Carroll, IA 51401  
 
 FOOD RESOURCES 

Congregate Meal Sites ……………………………………………………….…. 712-563-3657  
Audubon Good Neighbor Center  
Memorial Building  
410 N. Park Pl.  
Audubon, IA 50025  

Exira Congregate………………………………………………………………..…..712-268-2377 
104 E Washington 
Exira, IA  50076 
 
Exira Food Pantry……………………………………………………………………...712-268-5498 
201 Main  

Exira, IA 50076 
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SUBSTANCE ABUSE  

New Opportunities, Inc www.newopp.org  
Behavioral Health Services for Treatment and Prevention of Substance Abuse  
109 Tracy St.  
Audubon, IA 50025…………………………………………..……………...………….712-563-2777  

· OWI evaluations (call Carroll office to schedule)  

· Substance Abuse Evaluations (call Carroll office to schedule)  

· Extended Outpatient Treatment  

· Continuing Care services  

· Inpatient referral service  

· Alcohol and drug testing  
Carroll office ……………………………………………………..….……….………….....800-642-6330 
23751 Hwy 30 E……………………………………………………….…………….….……712-792-9266  
Carroll, IA 51401……………………………………………………………….…….. Fax 712-792-1457 

  

Manning Regional Health Care Center ……………………………………..….. 712-655-2072  
410 Main                                    24 hour crisis line……………………...........800-656-6372  
Manning, IA 51455  
· Inpatient, Residential and Outpatient Treatment  

· Substance Abuse Evaluations  

· Intervention Education  

· Public Speaking Programs  

· Employee Assistance Programs  

· DOT Substance Abuse Professional Programs  

· Gambling Evaluation and Counseling  

 

Jackson Recovery……………………………………………………………………….....712-234-2323 

800 5th St.                                                                                                                     800-BETS-OFF 

Sioux City, IA 51101 

Problem gambling 

FREE Evaluetions 

 

OTHER SERVICES  

ISU Extension ……………….…………………………...……………………………...… 712-563-4239  
608 Market Street  
Audubon, IA 50025  
· Education  
· Research-Based Information  

· Pesticide Applicator Training  

· Agriculture and Natural Resources  

· Family, Youth and 4-H Programs  

· Business and Communities  

· Water Testing  7 

   
Audubon County Memorial Hospital ………………….………………….….. 712-563-2611  
515 Pacific  
Audubon, IA 50025  

· Acute Inpatient Care                                                           · Inpatient and Outpatient Surgery  

· ICF Swing Bed                                                                       · Outpatient Mental Health (Genesis)  

· Audiology Services                                                               · Radiology  

· In-house CT, Ultrasound, Mammograms                        · Mobile MRI, Nuclear Medicine  

· Physical Therapy  

· Sixteen Specialty Clinic Services – see listing in local newspaper  

 
Carroll Area Nursing Service ………….…….………………………….........……. 712-764-8111  
402 Main Street ………………………..……………………….…………………….……800-920-CANS  
Elk Horn office             

· Skilled Nursing · Physical Therapy  

· Speech Pathology · Occupational Therapy  

· Home Care Aide Service · Nutritional Counseling  

· Waiver Services   

· Available 24 hours/day, 7 days/week  

Parent Partners…………………………………………………………………………….515-577-8929 
                                                                                                                                               emmaleed@cfiowa.org 
Mentor families currently involved with DHS for child protection issues and work directly with child wel-
fare workers, provides, and policy makers to influence helpful change in child protection and service. 

 
Shriners Burn Center (Altoona) ……………………………..…………..…………. 515-967-3000  
Contact a local Shriner member  
 

American Cancer Society  
Contact Sue Barnes …………………………………………………….…………………………….. 712-563-4472 
· Loan Closet (sick room supplies)  
Quakerdale ………………………………………………………...……………….………. 712-655-2012  
1500 W. 3rd Street  
PO Box 366, Manning, IA 51455  

· Family Centered Services: Therapist works closely with individual families in their homes.  

· Family Foster Care: Youth receive counseling while living in a licensed foster home 
(treatment and basic)  

· Foster Care Home Studies: Initial & Relicensing of Foster Homes  

· Residential Treatment: Youth, ages 11 to 17 are provided individual & group counseling.  

·  Family therapy is also available.  

· Fun Family Program: Residents have an opportunity to spend time in a family setting with a 
volunteer “Fun Family.”  

· In office counseling: Family, couple, and individual.  

· Insurance, EAP and/or Self-Pay  
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CARE CENTERS  

Exira Care Center ……………..………………...……………..….………..…… 712-268-5393  
409 S. Carthage  
Exira, IA 50076  

· Intermediate Care Facility  

· Skilled Nursing Facility  

· Alzheimer’s Unit  

 

Friendship Home …………………….………………………………….………... 712-563-2651  
714 N. Division  
Audubon, IA 50025  

· Intermediate Care Facility  

· Skilled Nursing  

· Assisted Living  

 

Salem Lutheran Home ……………………..…………………………………... 712-764-4201  
2027 College Ave.  
Elk Horn, IA 51531  

· Intermediate Care Facility  

· Skilled Nursing  

· Residential Services  

· Special Care Alzheimer’s Unit  

 

Heritage House………………………………………………………………………..712-243-1850                         
1200 Brookridge Circle 
Atlantic, IA  50022 

· Intermediate Care Facility  

· Residential Services  

· Long / short term rehabilitation 

· Special Care Alzheimer’s Unit  

· Assisted Living  

 
Allen House……………………………………………………………….…………….712-234-3820 
1406 E 19th St 
Atlantic, IA  50022 

· Assisted Living  

· Residential Services  

Youth Shelter Care – Ages 11-17  
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MEDICAL CLINI 

Audubon Medical Clinic …...…………………………………………...……… 712-563-4206  
222 Broadway  
Audubon, IA 50025  

Audubon Family Health Care …………………………………………….…… 712-563-4611  
Stephaine Vampola-Runyou, D.O. Vivian Chance, ARNP,Dr. Robelsky 
Valerie Riesburg, ARNP at Exira Med. Clinic 
413 Pacific  Ave 
Audubon, IA 50025  

Atlantic Medical Center …………………….………………………………….. 712-243-2850  
1501 E. 10th  
Atlantic, IA 50022  

Exira Family Medical Clinic .…………………………………...………..……. 712-268-5348  
107 S. Jefferson Street  
Exira, IA  50076 
 

Manage Care Organizations (MCO) 

Most Iowans who get their health care from Medicaid will switch to a new managed care pro-
gram called IA Health Link on April 1, 2016. Your care will now be covered by a managed care 
organization (MCO), or health plan, that you choose. Your plan will provide benefits for health 
care services from a network of doctors and other providers that work with your MCO. 

Amerigroup phone: ……………………………………………………….…………………..1-800-454-3730 

https://providers.amerigroup.com/IA/Pages/ia.aspx 

UnitedHea;lthcare……………………..…………………Call the number on  your ID  card 

https://www..UHCCommunityPlan.com/IA 

Veterans Administration  
Local Contact  
Gary Riesgaard ……………………………………………………..…………….... 712-563-3502  
318 Leroy Audubon, IA 50025  

Omaha VA …………………………………………………………….………….…….. 402-346-8800  
4101 Woolworth  
Omaha, NE 68105  

Iowa Dept of Veteran Affairs 24 hours ……………………………….………....… 800-273-8255  
DENTISTS  

Audubon Dental Center ………………………………………………...……... 712-563-2659  
For Emergency Call ………………………………………………………..……….… 712-563-2781  
400 N. Park Pl.  

Audubon, IA 50025  

OPTICIANS  

Audubon Vision Clinic ……………………………………………………..….... 712-563-3620  
405 S. Park Pl  
Audubon, IA 50025  

Eye Associates of Audubon……………………………………………………..712-563-3456 
415 Tracy St 
Audubon, IA  50025 

 


